Rewards & Incentives

REWARDS & INCENTIVES MODULE
Engage your guests
Venuetize’s Rewards & Incentives Module provides a variety of options to reward your
guests based on e-commerce driven behaviors. This helps further engage your guests
by driving specific user behaviors, incentivize them to utilize your mobile platform, and
contributes towards additional and increased spends. We continue to add new use
cases and features to this module as it develops with our clients and industry trends.

.com | sales@venuetize.com

Rewards & Incentives

COMMERCE AND MEMBER
REWARDS

USER BEHAVIOR DRIVEN
REWARDS

Spend “X”, Get “Y”

Add Card to Wallet

In its simple form, this mechanism rewards your guests for a set
amount of spend utilizing the Venuetize e-commerce platform.
For example, reward your guests with $10 of credit in the Mobile
Wallet, for every $50 spent. This can be productized as well, such
as receive $10 when spending $100 specifically on Merchandise
or Food & Beverage.

Increase wallet adoption or provide corporate partner activation
by rewarding your guests for adding payment cards to their
Mobile Wallet. This can be done by rewarding users with a
monetary credit for adding their first card to the wallet or can be
tied to a specific corporate partner that has “sponsored” the
Mobile Wallet. For example, users can be given reward credit for
uploading a specific type of bank card to their Mobile Wallet. This
not only increases adoption of the wallet, but provides your
corporate partner with an excellent activation and potential to
acquire new customers based on this incentive.

VZ Rewards ("Cash Back")
This option allows your guests to receive a set amount or % of
“cash back” on purchases made using the Venuetize Mobile
Wallet. Users will see a unique payment method within the
Mobile Wallet that accrues monetary value (at a rate determined
by the client) that is then able to be spent on future purchases
using the Mobile Wallet. For example, users could receive 2%
back on all purchases over $10 made through the wallet. That
“cash back” can then be used at the user’s discretion.

Season Ticket Holder or Member Rewards
Leveraging Venuetize’s User Targeting & Advanced
Segmentation Module, we are able to provide discounts and
rewards to different segments of users within the mobile
platform. This can be offering a benefit such as a specific %
discount on food and beverage for season ticket holders,
providing members with $10 of value per game, or including
value to be used across an entire season.
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Location Based Reward
Provide rewards to your guests based on their general location.
This can be done utilizing geo-fences, perhaps around your
venue or even partner location, that knows when a user has
crossed into a specific area. For example, incentivize guests to
arrive at a venue early by providing $5 of Mobile Wallet credit
when arriving two hours or more before event time.

Third-Party Partner Incentive Rewards
With Venuetize’s integrations and third-party partners, there is
the ability to reward guests based on actions taken with thirdparty partners within the mobile application. Provided that
Venuetize is able to obtain the proper information from the
third-party partner, this is a way to incentivize users to adopt a
new feature or partner. For example, provide a $5 reward when
having users sign-up for a new partner within the Venuetize
application, such as sports betting or gamification partner.

